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I hope this message finds you, your family, and your friends in good health. The SEWA workforce stands ready to serve the 

customers. We will continue to closely monitor the evolving situation and adapt accordingly.

I am pleased to extend my heartfelt congratulations to all the SEWA employees: “It’s a time of great stress and uncertainty. 

It’s also a moment in time when the work we’re doing is its most critical, providing essential service to people of Sharjah and 

we are committed to doing it well.”

In these extremely challenging times, I would like to share my heartfelt support and solidarity with you and your families. At 

SEWA, the health and safety of our colleagues, customers, partners and the communities in which we operate is our number 

one priority. We are committed to doing all we can to keep everyone safe.

As government of UAE is implementing measures to contain this public health crisis, we have been taking strict precautions 

to protect our colleagues and their families, while securing customer service. We are committed to provide superior service 

and support. In the meantime, let’s keep safe and help others stay safe too during this exceptional period.

I would like to recognize in particular our employees – your commitment and your discipline are critical at this time to 

maintain business continuity. It is our priority to support you in this important endeavor. To overcome this unique challenge, 

we request all of you to stay focused on the three priorities we have outlined in earlier communication. I thank each of you 

for demonstrating, in your own way, a great deal of resilience through these challenging times
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When challenging times arise, people must unite and find strength 
together and it’s important to put an extra spotlight on them through 

appreciation and support.
During this turbulent time, SEWA employees are much appreciated 

for their dedication and commitment. SEWA noticed their efforts and 
thanked them with a certificate of appreciation “SEWA Heroes” and 

“Women in leadership”. 
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